Diabetes care related process modelling using Process Mining techniques. Lessons learned in the application of Interactive Pattern Recognition: coping with the Spaghetti Effect.
Diabetes is one of the metabolic disorders with more growth expectations in next decades. The literature points to a correct self-management, to an appropriate treatment and to an adequate healthy lifestyle as a way to dramatically improve the quality of life of patients with diabetes. The implementation of a holistic diabetes care system, using rising information technologies for deploying cares based on the thesis of the Evidence-Based Medicine can be a effective solution to provide an adequate and continuous care to patients. However, the design and deployment of computer readable careflows is not a easy task. In this paper, we propose the use of Interactive Pattern Recognition techniques for the iterative design of those protocols and we analyze the problems of using Process Mining to infer careflows and how to how to cope with the resulting Spaghetti Effect.